
Premises: Service Location Head Office / Buying Group  
Company  

Contact  

Street  

Town  

Postcode / zip  

Phone  

Fax  

Email  

Nr of Rooms   

Company  

Contact  

Street  

Town  

Postcode   

Phone  

Fax  

Email  

Nr of Hotels  

Rate Table & PIF Bank Details for Payments 
Bank  

Account Name  

Account Number  

Branch Code  

Rate Table: o INDL o INDM o INDC 

PIF  $5.50  $6.50 $8.00 

Live Op. o $5.35 o $5.85 o $7.20 

Auto Op. o $6.40 o $7.40 o $8.40 

Company  

Contact  

Street  

Town  

Postcode / zip  

Phone  

Fax  

Email  

Nr of Hotels Total Rooms  

 Activation 

GENESiS Communications 
Operator Services Worldwide 

Order Form 

o Credit cards 

o Collect - USA 

o 3rd party - USA 

o LEC Billing - USA  

o Collect - Canada 

o 3rd party - Canada 

o LEC Billing - Canada  

Access Method 
o Method 1  Shared 0800 which is dialled manually.  

Verbal PIN (live operator), touch-tone PIN (auto 
operator). For smaller hotels.  

o Method 2  Unique 0800 which is dialled manually.  
Verbal PIN (live operator), touch-tone PIN (auto 
operator). For large hotels or groups 

o Method 3 Shared 0800. PBX translates short code, sends 
PIN. For medium hotels who want to maximise call 
revenue.  

o Method 4 Unique 0800. PBX translates short code, sends 
PIN. For groups of hotels who want to maximise 
call revenue.  

Minimum Call Duration 
Minimum of o 3 minutes o 6 minutes o 8 minutes 

PIF / Commission Payment 
o US$ cheque - no cost o wire transfer - costs $50 

Payment by 

Agreement PIN  Special Notes 
Digits |__|__|__|__|__|__|__|__| On behalf of the hotel premises named above, I/we order  

Operator Services from Genesis Communications.  
We recognise that Genes is has to order the 0800 ITFS 
(international toll free service) number in blocks of 12 months, 
and therefore order for the period ticked in the box below.  

o  12 months from activation o  24 months from activation 

8                                                                       /        /  

             Signature                                                  Date 

Print Name:  

Notes: 

Agent:  

o pay hotel   o group 

Languages 
o English  o Spanish 

o _________ o _________ 

o _________ o _________  

o _________  o _________ 

o ASAP o on  

o Testing o no 

Test date    

Test time   

Time zone  

o Genesis o o/brand 

o male o female 

PIF+ 

Form Reference UK02- 

Agent Reference  

Order Date  


